MonuTuka OTHOCHO 3alwMTaTa Ha nuuara,
nogaBally CUrHanu unyM onoBecTsiBaLLm
nHdopmaums 3a HapyweHus B "COUTPOH"
EOO[, ENK: 202463853, cbec cepganuile u
agpec Ha ynpasneHnue: rp. Codus, panoH
“‘Butowa”, n. k. 1766, "Ekc Ec Taybp", yn.
"MaHopama Codua" Ne 5, eT. 1

1. BbBegeHue. Llenn Ha nonuTUKara.
Pasbupankn BakHOCTTa Ha crnasBaHETO Ha
M3ncKBaHUATa Ha €BPONEencKoTo "
Obnrapckoto npaBoO B USANOCT WU MO-
cneumanHo B cdepute, NOCOYEHN B 3aKoH
3a 3awuma Ha nuuama, nodasawju cusHaru
unu nybsu4yHo onosecmsigawu UHgopmayusi
3a HapyweHuss (3akoHa) W cregBaunku
nsnckBaHmaTa Ha 3akoHa, "COUTPOH"
EOQO/[] npenoctaBsa Ha BCUMYKM nNuua, nmMalim
no cunarta Ha 3akoHa NpaBoTO Aa nogaear
CUrHanmuM 3a  M3BbpPLUEHM  HapyLleHus,
CUrYpeH KaHan, u4pe3 KOWTO wmoraT pfa
OCBLUECTBAT BbTPELLIHO  CUrHanNu3aupaHe,
KakTO M UM rapaHTuMpaT MbiiHa 3awuTa
CbrnacHO  M3WCKBaHUATA Ha  3akoHa,
no3sonsBalla curHanuanpaHe 6e3 KakBoTo U
Ja e T[pUTEeCHEHWA  3a  HeraTuBHMU
nocneguuun, B criyyam Ha [oGpoCbBECTHO
cUrHanusupaHe. B CbLLIOTO Bpeme
"COUTPOH" EOO[ we ocurypu 3awmrta B
paMKUTe Ha 3aKoHa Ha BCEKM MOTEHLMarnHo
3acerHat oOT nofadeHu curHanm u e
NPUIIOXM  3aKOHOBUTE  MEPKN  CpeLuy
3noynotpeba CbC CUrHanM3MpaHeTo W
Cpelly M3non3BaHe Ha MexaHu3MuUTe Ha
curHanuaupaHe 3a HabepgsiBaHe, KneBeTa
UM Apyru HeNpPaBOMEPHU LiENN.

B npoueca Ha curHanusmpane "COUTPOH"
EOQO][l we cnasBa BCUYKM W3NUCKBAHMA Ha
NPUIIOXKMMOTO  3akoHogdaTencteo. [lbnHa
MHopMaLmMs 3a U3UCKBaHUATA HA 3akoH 3a
3almMTa Ha nuuaTa, nodasally cUrHanm unu
nybnn4yHO onoBecTABaWM WHGOpPMauus 3a
HapyLleHus moxe ga 6bae oTKkpuTa Ha TOo3u
JINHK:
https://lex.bg/bg/laws/ldoc/2137231156

2. Kon moxe pga nogaBa BbTPELUHU
curHanm?

KaHanbT 3a BbTPELWHO CUrHanuanpaHe
MoXe ga 6bae nua3nonsBaH OT BCEKU, KONTO B
paboTeH KOHTEKCT € y3Han 3a M3BbPLUEHO
UNN NPEeACTOSALWO HapyLUeHNe, Mo KakbBTO U
Aa e HauuH cBbp3aHo ¢ "COUTPOH" EOOL.
KoHKkpeTHW npumepu 3a nuua, Kouto moraT
Ja curHanuauMpaTt ca: paboTHUUM  unu

Whistleblower protection policy at
"SOITRON" LTD, UIC: 202463853, with
registered office and address of
management: city: Sofia, district “Vitosha”,
Zip code. 1766, "XS Tower", 5"Panorama
Sofia" str, fl. 1

1. Introduction. Policy goals.

Understanding the importance of complying
with the requirements of European and
Bulgarian legislation in general and in
particular in the areas specified in the ACT
ON THE PROTECTION OF PERSONS
WHO REPORT OR PUBLICLY DISCLOSE
BREACHES (WHISTLEBLOWERS
PROTECTION ACT) and following the
requirement of this act "SOITRON" LTD
affords individuals authorized by law to
report violations a secure communication
channel for internal reporting. The company

also ensures full protection in strict
adherence to the provisions of the
Whistleblowers protection act. This

commitment assures individuals the ability to
report without any apprehension of adverse
consequences, particularly when reporting in
good faith. At the same time, "SOITRON"
LTD will provide protection within the law to
anyone potentially affected by reports and
will implement legal measures against the
abuse of reporting and against using the
reporting mechanisms for solicitation,
defamation or other unlawful purposes.

In the signaling process, "SOITRON" LTD
will comply with all the requirements of the
applicable legislation. Full information on the
requirements of the  Whistleblowers
Protection Act can be found at this link:
https://lex.bg/bg/laws/Idoc/2137231156

2. Who can be a whistleblower?

The internal reporting channel can be used
by anyone who, in a work context, has
learned of a committed or impending
violation, in any way related to "SOITRON"
LTD.

Specific examples of whistleblowers are:
worker, employee, civil servant or other
person who performs wage labor, regardless



https://lex.bg/bg/laws/ldoc/2137231156
https://lex.bg/bg/laws/ldoc/2137231156

CRyXUTEnu; gpyru nviua, nonarawm HaemeH
TpyAa, He3aBUCUMO oT Ha4ynHa Ha
3annawlaHe; BbHLWHW  KOHCYNTaHTU WK
N3NbIAHUTENN, JOOPOBOMUM WMWK CTaXaHTH,
CbAPYXHMLM, YNEHOBE Ha YyNpaBUTENHU
opraHu, kaHguvgatm 3a paboTa, OuBLLK
paboTHMLM 1 CRYXUTENn 1 ap.

3awmta no pega Ha 3akoHa Morat da
nonssaT W BCUYKW, KOWUTO Momarat Ha
CUrHanuaupawoTo nuue B npoueca Ha
nogaBaHe Ha cuUrHan, KakTo U Te3un, KoUTo ca
CBbpP3aHM CbC CUIrHanM3MpawoTo nuue.
"COUTPOH" EOO[], cTpuKTHO We cnegm no
HUKaKbB Ha4YMH Oa He ce [OoMnycHe HUTO
CUrHanNn3npaLLoTo Nu1ue, HUTO CBbP3aHNTe C
Hero nuua wvnu noanomMarailln ro ga 6wvaar
NOANOXEHN HA KaKBUTO M Aa € penpecuBHU
OTBETHMU nencTens nopaau
curHanuanpaHeTo. TakaBa 3awuTa We ce
npunara u no OTHOLIEHME Ha pUANYECKUTE
nMua, € KOUTO  CUrHanmu3upawoTo e
CBbpP3aHO B paboTeH KOHTEKCT.

3. 3a KakBO MOXe Aa ce curHanuaunpa?
KaHanbT 3a CUTypHO BbTPELLHO
curHanuanpaHe Moxe ga Obae wm3nonssaH
3a nogaBaHe Ha curHanu 3a:

> HapyLleHus Ha 6bNrapckoTo
3aKOHOOAaTEeNCTBO UMM Ha MOCOYEeHUTe
B NPUNOXEHMEeTO KbM 3akoHa aKkToBe
Ha EBponenckus cbio3 B obnactra Ha:

o OOLECTBEHUTE NOPBYKY;

o (PMHaHCOBWTE YCNyruM, nNpoaykKTn W
nasapu W npegoTBpaTsBaHETO Ha
N3nMpaHeTo Ha napv "
duHaHCHpaHeTo Ha Tepopu3ma;

o Oes3onacHocTTa U CbOTBETCTBMETO Ha
NPOAYKTUTE;

o GesonacHOCTTa Ha TpaHCMnopTa;

o Onas3BaHETO Ha OKoNHaTa Cpeaa;

O pagvauMoHHaTa 3awmTa U agpeHaTa
©e3onacHocCT;

o 6esonacHocTTa Ha  XpaHuTe U
dypaxuTe, 30paBEeTO Ha XMUBOTHUTE U
XYMaHHOTO OTHOLLEHUE KbM TSX;

o 00LWEeCTBEHOTO 34paBe;

o 3awmurtarta Ha notpebutenure;

o 3almTata Ha HEenpUKOCHOBEHOCTTA Ha
NMWYHKUSA XXUBOT U NIUMHUTE OAHHMU;

O CUIypHoCTTa Ha MpexuTe n
MHOPMAaLIMOHHUTE CUCTEMU;

> HapyLleHus, KOUTO 3acqarat
dunHaHcoBUTE NHTEpPECH Ha
EBponenickns cbtos

> HapylweHus Ha npasBunata  Ha

of the nature of the work, the method of
payment and the source of financing;
external consultants or contractors,
volunteers or interns, partners, members of
governing bodies, job applicants, former
workers and employees, etc..

Protection under the Act can also be enjoyed
by all those who assist the whistleblower in
the whistleblowing process, as well as those
who are related to the whistleblower.
"SOITRON" LTD will strictly ensure that
neither the reporting person, nor the persons
related to him or assisting him are subjected
to any repressive retaliatory actions due to
the reporting. Such protection will also apply
to the legal entities with which the
whistleblower is connected in a work context.

3. What can be reported?
The secure internal reporting channel can be
used to report:

> breaches of Bulgarian legislation or of
the acts of the European Union,
specified in the Annex to the Act, in the

field of:
o public procurement;
o financial services, products and

markets and the prevention of money
laundering and terrorist funding;

o product safety and compliance;

o transport safety;
o environmental protection;
o radiation protection and nuclear safety;

o foods and fodder safety, animal health
and welfare;

o public health;

o consumer protection;

o protection of privacy of personal life and
personal data;

o the security of networks and information
systems;

> Breaches that affect the financial
interests of the European Union

> breaches of the rules of the internal




BbTPEWHNA  nasap  BKMOYMTENHO
npasuvnaTta Ha EBponenckua cbio3 u
6bNrapckoTo 3aKoHO4aTericTBO
OTHOCHO KOHKypeHuusiTa n
ObpXaBHUTE MOMOLLN;

> HapylleHus, CBbp3aHu c

TPaHCrpaHMYHN JAaHBbYHN CXEMU, YNSTO
uen e pga ce nomyyn [[aHbyHO
npeavMMcTBO, KOETO MPOTUBOPEYM Ha
npeameTa wunuM Ha uUenTa Ha
NpUNoXmMmMoTo npaBo B obnacTtra Ha
KOpnopaTMBHOTO JaHb4yHO obnaraHe;

> U3BBLPLUEHO MNpecTbnneHne oT ooy
XapakTep, 3a KoeTo
CUTTHaNU3npaLLnaT e y3Han BbB
Bpb3ka C W3BbLPLUBAHE Ha CBOATa
pabota wnM nNpu  M3NbIHEHME Ha
CNy>XeOHUTE CU 3a4bIMKEHUS.

J npaBunata 3a  3annauwaHe Ha
ObMKUMU - NYONUYHU  ObpXKaBHU U
OOLLIMHCKN B3eMaHUS;

> TpPy4oOBOTO 3aKOHOAATESCTBO;

> 3aKOHOOAaTeNcTBOTO, CBbpP3aHO C
N3NbITHEHNETO Ha ObpkaBHa cnyxba.

3a BCWYKM CUrHanu, KOUTo He nonagaTt B

ropen3bpoeHuTe cdepn Unu, 3a KOUTo Mo

3aKOH He MOXe Aa ce nogasaT curHanum no

TO3Nn pen, HAma pJga ce  obpasyea
NPON3BOACTBO 3a BbTPELLUHA MpoBepkKa, HO,
ako ©Obgar [obpocbBEeCTHO nogageHu

TakmBa curHanu "COUTPOH" EOOMO wn ce
aHraxupa, Yye HAMa ga [OMyCHe KakBUTO U
Aa e OTBEeTHW penpecuBHU OENCTBUSA CpeLLy
noaaTensi Ha curHana.

4. Kora 3akoHBbT na3u nuuarta, nogaBallim
curHanm?
JlnuaTta, kouTO nNoAaBaT cCUrHanu 3a
HapyLUeHus, nofny4aBaT 3awuTa KaTto TakmeBa
npwm €4HOBPEMEHHOTO cnasBaHe Ha
cnegHuTe yCrnoBsus:
e Camu ca cTurHanm o Hay4dyaBaHeTo
Ha onoBecTeHaTa MHdopMauudaTa 3a
HapyLleHNeTo, a He MnocpenCcTBOM
3asBieHMSA OT CTpaHa Ha Apyro nuue
e KbM MOMeHTa Ha nogaBaHe Ha
cUrHana pasnonaraT C peanHu wu
pa3yMHW OCHOBaHWA da cMsaTaT, 4ye
onoBecTeHaTa OT TAX MHGOpMauus
3a HapyLUleHWe e UCTMHHA 1 nonaga B
obcera Ha 3akoHa
e CwurHanbT e nogageH no pena 3a
BbTPELUHO CUrHanmanpaHe

market including the rules of the
European and Bulgarian legislation on
competition and state aid;

> breaches related to cross-border tax
schemes, the purpose of which is to
obtain tax advantage, that is contrary to
the subject or purpose of applicable law
in the field of corporate taxation;

» committed crime of a general nature,
about which a person has learned in
connection with the performance of his
work or in the performance of his official
duties.

> the rules for payment of due public
state and municipal receivables;

> labor legislation;
> the legislation related to
performance of civil service.
For reports falling outside the specified

the

spheres or those for which is legal
submission is precluded, internal
investigation proceedings shall not be
initiated. However, if such reports are

submitted in good faith to “SOITRON” LTD, it
undertakes not to permit any retaliatory
repressive action again the whistleblower.

4. When the
whistleblowers?
Whistleblowers receive protection as such
subject to the following conditions:

Law protects the

e They came to learn of the disclosed
information about the violation
themselves, and not through reports
from another person.

o At the time of filing the report, they
have real and reasonable ground to
believe that the information about the
violation disclosed by them is true
and falls within the scope of the Law.

e The signal is given according to the
order of internal signaling
The whistleblower should identify himself,




MopatenaT Ha curHan crnegBa ga  ce
noeHtduumpa, kato "COUTPOH" EOOL
CTPUKTHO L€ rapaHTupa CaMOSIMYHOCTTa Ha
CUTHanNM3npawoTo nuue ga He Moxe pfa
6bae ys3HaTa OT NuUUeTo, cpelly KoeTo e
nogapgeH curHan. CwbrnacHo 3akoHa, HAMa
na 6bae obpasyBaHO MpPOM3BOACTBO MO
aHOHMMHM curHanu. Bbnpekn ToBa, BCSKO
nmue, KOUTO aHOHMMHO, HO OOOPOCBLBECTHO
€ nogano curHan npu crnasBaHe Ha
3aKOHOBUTE  W3WCKBaHWS, LWe  Mnony4u
MbliHaTa 3alWuMTa CblMMNacHO 3akoHa U HAMa
Ja Obde MO KakbBTO M [Ja € HauuH
CaHKLMOHMpPaHo.

5. Kak We O6baar 3awuTeHM nogartenurte
Ha curHann?

"COUTPOH" EOQO[ B3MMa BCUYKN
HeobOXxoanMMM MEpPKK, 3a Aa Bb3NpensaTcTeaT
npunaraHeTo nog kakeaTto u ga e opma Ha

pENPECMBHN  OTBETHU  MEpKM  cpeLly
CUrHanuaupawlo nuue 3a nogageH curHan 3a
HapyLleHue.

"COUTPOH" EOO[L He Tonepupa u Lie
npecuya BCSIKaKBU NPaKTUKK,

npoTtmeopeyawm Ha Llennte Ha HacTosiwaTa
MNonutnka n Ha 3akoHa, kouto Bmxa mmanu
3a uen unM pesyntat ga HaBpegaT Ha
CUrHanNn3npaLoTo nvue. TakuBa
HegonyCTUMM MPaKTUKN BKITOYBAT, HO He ce
na4yepnear go:
o BwbanpenstctBaHeTo M onuTUTE 3a
Bb3MpenAaTCTBaHe Ha NOAABaHETO Ha

curHanu
e /I3BbplLUBAHETO Ha BCAKAKBM OTBETHU
AEeNCTBNS  cpelly nuue, nogano

CuMrHan ¢ uen oTMblUeHue (3aKOHBbT
nocoyBa Heua4yepnaTeneH CrUCbK Ha

Bb3MOXHUTE [ENCTBUS, KOUTO ca
3abpaHeHn)
e HapywaBaHeTo  noBepuTENHOCTTa

OTHOCHO MoAaBalLMTe CUrHanu nuua

e PasrnacsasaHeTo Ha HeBsipHa
nHdopMauma OTHOCHO 3awuTtaTa Ha
niuata  nogaesaliM  cuUrHanu  3a
HepeaHoCTU

Bcekn, KOWTO M3BBLPLUM NOOOOHM OENCTBUS
we Obae caHKUMOHMpPaH OT CcTpaHa Ha
"COUTPOH" EOOL c usanata CTpoOrocTt Ha

3aKoHa n BbTpeLlHo(pmMeHaTa
AOKYMeHTaums.
B cnyyan Ha cbaebeH unm

agMUHUCTpPaTUBHONPaBEH MPOLEC, B KOWTO

and “SOITRON” LTD will strictly ensure that
the whistleblower’s identity cannot be known
by the whistleblower. According to the Law,
no proceedings will be initiated based on
anonymous reports. However, any person
who anonymously, but in good faith, has
filed a report in compliance with the legal
requirements will receive the full protection
under the law and will not be penalized in
any way.

5. How whistleblowers will be protected?
“‘SOITRON” LTD takes all necessary
measures to prevent the application of any
form of repressive retaliatory actions taken
against the whistleblower.

“SOITRON” LTD does not tolerate and will
stop any practices contrary to the Objectives
of this Policy and the Act, which would have
the purpose or result of harming the
whistleblower. Such unacceptable practice
includes, but are not |Ilimited to:

o Obstructs or attempts to obstruct the
submission of a report

e Taking any retaliatory action against
a whistleblower. The Act specifies a
non-exhaustive list of possible
actions that are prohibited

o Whistleblower
violations
e Disseminating false information about
Whistleblower Protection Act. Anyone
who commits similar actions will be
sanctioned by “SOITRON” LTD with
all strictness of the law and internal
company documentation.
In the event of judicial or administrative legal
process in which a person claims to have
been subject to retaliatory actions, the
individual is entitled to defense. However, it
must be proven that these actions are a
direct response to the signal submitted by
the person. It should not be assumed that
the retaliatory action was taken in response

confidentiality




nuue TBbpAK, Ye e 6uno obekT Ha OTBETHMU
JencTBUs, To NMLETO ce Nnonsea oT 3aliuTa,
HO TpsbBa ga Obae [AokasaHO, 4ye Teau
OENCTBMA Ca peakuMsi UMEHHO Ha nogageH
OT Hero curHan. He cnegea ga ce npuema,
ye OTBETHOTO AENCTBUE € M3BLPLUEHO KAaTo
peakums Ha nogageH oT NULETO CUrHanm, ako
npeueHKaTa Ha BCUYKM 0OCTOATENCTBA COYM,
ye 3a NpunaraHeTo Ha MsipKaTa HanoXuNnoTo
S NMue uma apyro 3akOHHO OCHOBaHMe.
CurHanuampawmTte nuua Hama pa obaar
ObpXXaHW OTrOBOPHM 3a NpuaobuBaHETO Ha
WHopmaumaTa, 3a KOATO € nojadeH
CUrHanbT WM 3a [ocTbNa A0 Hes, npu
ycrnosne 4e ToBa npuaobvBaHe unuM TO3u
JOCTbl He CbCTaBNnsiBA CaMOCTOSTENHO
npectbnnenne. Cblo Taka Te HAMa pga
6baaT obpXKaHW OTFOBOPHM 3a HapyllaBaHe
Ha oOrpaHuYeHusiTa 3a pasKkpuMBaHe Ha
WHopMaums, Npu ycrioBuMe 4e ca umanu
OCHOBaTENHM MPUYMHM da cuuTaT, ue
nogaBaHETO Ha curHan unu nyenuyHoTo
onoBecTsiBaHe Ha WHdopmauusaTa e Buno
Heobxoanmo 3a paskpuBaHe Ha
HapyLleHneTo.

KoraTo cpelLly Hsikoro nma obpasyBaHoO 4eno
BbB Bpb3ka C NogafeH OT HEero CurHam unm
ny6nmM4yHO onoBecTeHa MHopmauusi, To MMa
npaBo [a Mnoucka npekpaTsiBaHe Ha ToBa
NPOU3BOACTBO, ako € MMarno OocHoBaTenHa
npuyMHa ga npegnonara, Ye nogaBaHeTo Ha
curHana vmnu nybnuyHoTo onoBecTsiBaHe Ha
MHopMaumsiTa ca O6unu Heobxogumm 3a
pasKkpuBaHe Ha HapyLLeHne.

6. 3ana3eHa nu e B TahHa caMONIMYHOCTTa
Ha CUrHanusupawmTe?

CamonuyHocTTa Ha nuueTo, nodano curHan
(BKMOUMTENHO aHOHMMEH) HsMa ga Obae
paskpvBaHa Ha nuua, HeoTopu3MpaHuM 3a
00paboTka Ha curHanuTe, OCBEH TO He €
Aano M3pu4yHO cbrnacve 3a ToBa. Takaea
WHopmaumss obavye wmMoxe gda Obae
npegocTtaBsiHa 3a LEenUTe Ha pascreaBaHe
Ha HaUWOHAaNHWTE OpraHuW, Korato ToBa €
Heobxoanmo n NponopuUmnoHanHo
3aabIKEeHUe, HanoXeHo OT [AelCTBalLoTo
3aKoHoOaTencTso C ornen 3allurtata Ha
npaeaTa Ha 3acerHaToTo nmue.

7. Kak ce obpaborBaT NUYHM OaHHU B
npoueca Ha curHanuMampaHe?

Bcsko obpaboTrBaHe Ha NUYHM OAHHU BbLB
Bpb3Ka CbC CUMrHanu3anpaHeTo ce M3BbpLuBa
B CbOTBETCTBME CbC 3aKOHOAATENICTBOTO Ha

to the person’s signal, if the assessment of
all circumstances indicates that the party

imposing the measure has another
legitimate basis for its application.
The whistleblowers shall not be held

responsible for acquiring the information for
which the signal is filed or accessing it,
provided that such acquisition or access
does not constitute and a crime in itself.
Similarly, they shall not be held responsible
for breaching restrictions on the disclosure of
information, provided that they had
reasonable grounds to believe that filing the
signal or publicly disclosing the information
was necessary to expose the violation.

When legal proceedings have been
instituted against a person in connection with
a report filed or information disclosed
publicly by him, he shall have the right to
request termination of these proceedings, if
there was reasonable cause to believe that
the filing of the report or public disclosure of
the information was necessary to expose a
breach.

6. Is the identity of the whistleblowers
kept secret?

The identity of the person who submitted a
report (including an anonymous one) will not
be disclosed to person not authorized to
process the reports, unless they have given
their express consent to do so. However,
such information may be provided by
purpose of an investigation by national
authorities when this is a necessary and
proportionable  obligation imposed by
applicable law with a view to protecting the
rights of the person concerned.

7. How the personal data is processed in
the reporting process?

Any processing of personal data in
connection with the signaling is caried out in
accordance with the legislation of Bulgaria
and EU and the rules of “SOITRON” LTD.




Bvnrapua wn  EC nu
"COUTPOH" EOO[.

npaBunata Ha

8. YcnoBua u peg 3a nogaBaHe Ha
CUTHanmm

CurHanbT ce nogaBa 4pe3 OnNucaHust no-
[ony kaHarn.

CuvrHan moxe pga ce nogage MUCMEHO,
BKIIOYNTENHO Ype3 eneKkTpoHHa nolla, unu
YCTHO.

8.1. [Nlo0asaHe Ha nucmeH cuaHarl

MnucmMeH curHan ce  nonmbrBaHe  Ha
dopmynap cbrnacHo obpaseua, NOCoYeH
Hakpas Ha Tas3u nonuTtuka. Ton cnegBa na
ObOe u3npaTeH Ha cregHaTa eneKkTpoHHa
nowa: whistleblowing-
soitron@popovarnaudov.bg

Kbm curHana moraT pJga ce npunoxar
BCAKAKbB BUO M3TOYHMUM Ha WHdOpMauUus,
noakpensim N3NoXeHnTe B Hero
TBbPAEHMS, n/vnu nosoBaBaHe Ha
OOKYMEHTU, B T. 4. MOCOYBaAHE Ha AaHHM 3a
nuua, kouto Ouxa MornM ga noTBbLPAAT
CbOOLLIEHNTE OaHHW MNM Oa npeaocTaBsaT
OONMbIHUTENHA UHAOPMAaLMS.

8.2.lodasaHe Ha ycmeH cuzHarsl

YCTHOTO MoJaBaHe Ha CUrHanm MoXe Aa ce
OCblUeCcTBM MO TenedoHa Ha crnegHus
Homep 0892202800; wnn 4ype3 nn4yHa
cpewa. Korato curHanbT ce nodaBa 4pes
NUYHa cpella, CurHanuMaMpawoTo nuue
cnefBa da cbriacyBa MOMEHTa Ha cpeluarta
no TenedoHa. YCTHMAT curHan ce
AOKYMEHTMpPA Ype3 nonbrBaHe Ha NPOTOKOS.
CurHanuampawoTo nuue umMa Bb3MOXHOCT
Aa nognuiue npoTokona.

AKO curHanbT He OTroBaps Ha 3aKOHOBUTE
N3NCKBAHWUSA, HA CUTHANM3MpaLwoTo nuue e
obae n3npaTteHo cbobLlieHne 3a
OTCTpaHsiBaHe Ha ponycHatute
HEepeaooBHOCTM M TO CrieaBa Aa MM OTCTpaHu
B 7-OHEBEH CPOK. AKO HepedoBHOCTUTE He
ObgaTt OTCTpaHEeHM B TO3U CPOK, CUrHambT
3aeHO C MNPUITOXEHMUSITA KbM HEro ce
Bpblla Ha CUrHanMaMpawoTo Iivue u
npoBepka HaAMa da 6bae n3BbpLUEHa.

Bcekn curHan we Obaoe npoBepeH 3a
HeroBaTta OOCTOBEPHOCT M HAMa ga O6baar
pasrnegaHu CcuUrHanu, KouTo He nonagart B
obxBaTa Ha 3aKkoHa, KakTo W curHanure,
CbAbpXaHMETO Ha KOMTO He  [JaBsa
OCHOBaHUs na ce npuemat 3a
npaeaonogobHn. CurHanu, KouTo cbabpXar
O4YEBMOHO HEBEpHW unu 3abnyxgaBalum
TBbPAEHMS 3a hakTh, We 6baaT BbpHaTK Ha

8. Conditions and procedure for
submitting reports?

The signal is transmitted through the
channel described below.

The report shall be submitted to the

employee in charge of handling reports, in
writing, including via e-mail, or verbally.

8.1. Submitting a written report.

The writing report shall be submitted by the
sender by filling in a form according to a
model, referred at the end of this Policy. In
should be sent to the following email:
whistleblowing-soitron@popovarnaudov.bg
Any kind of sources of information
supporting the statements made in it and/or
reference to documents, may be attached to
the report, including indicating data on
persons who could confirm the reported data
or provide additional information.

8.2. Submitting a verbal report.

Verbal reporting may be done by telephone
on the following number 0892202800; or in
personal meeting. When the report is made
through a  personal meeting, the
whistleblower should agree on the time of
the meeting by telephone. The verbal signal
is documented by completing a protocol. The
whistleblower has the opportunity to sign the
report.

If the report does not meet the legal
requirements, the whistleblower shall be
sent a message to eliminate the irregularities
within 7 days of receiving the report. If the
irregularities have not been corrected within
this period, the report, together with the
attachments to it, shall be returned to the
whistleblower and investigation shall not be
perform.

Each report shall be checked for its
credibility. Reports that do not fall within the
scope of the Act and the content of which
does not give reasons to be considered
plausible shall not be considered. Reports
that contain patently false or misleading
statements about facts shall be returned with
instructions to the sender to correct the
statements.




nogatenda C YyKas3aHuMe 3a nornpaBka Ha
TBbpOEHUATA.

9. Pepn 3a obpaboTBaHe Ha curHanuTe
Cnepg kato curHanbT O6bae nomnyyeH, B 7-
OHEBEH cCpok we 6O6bae um3npaTeHo
NOTBbPXKAEHNE 3a HEroBOTO MOfyvaBaHe.
Mpy nocnegBalloTOo My pasrnexgaHe Le
ObOe rapaHTMpaHo, Y€ CaMONM4YHOCTTa Ha
CUTHanNM3npaLwoTo fnLe M Ha BCAKO ApYro
nuue, nocodYeHo B cuUrHana, uwe ©Obae
HaanexHo 3awwuteHa. "COUTPOH" EOON
e ocurypy npeanpveMaHeTo Ha BCUYKM
MEpKM 3a orpaHuM4aBaHe Ha [JocTbna Ao
CUrHana Ha HeonpaBomollueHn nuua. [pu
pasrnexgaHe Ha curHarna uie ce nogobpxa
BPpb3ka CbC CUrHanM3upalioTo nuue, Kato
npy HeobxoaumocT we ObaaT M3UCKBaHU
OOMbIMHUTENHN CBEAEHUst OT Hero u oT
TpeTu nuua.

He no-kbcHO OT Tpu Meceua crnen
NoTBbPXXAABAHETO HaA MOMNy4YaBaHETO Ha
CUrHana CWUrHanuaupawmar we nonyyu
obpaTtHa WHdopMaumMs 3a npeanpueTuTe
JEencTBuS.

Mpn nouckeaHe, BCEKM CUrHanmMaupa, Lie
nony4yn  sicHa M TecHo  [ocTbhHa
MHopMaums 3a npouenypuTe 3a BbHLUHO
nogaBaHe Ha CUrHaNMM KbM KOMMNETEHTHUS
HauWoOHaneH opraH, a KoraTto € YMEeCTHO -
KbM WHCTUTYUMUTE, OpraHuTe, crnyxéute u
areHuuuTe Ha EBponenckna cbio3. Bcekn
curHan we 6vae HagnexHo perncTpupan.

B pamkute Ha npoBepkaTa no nodageH
CurHam nuueTo, CpeLly KOeTo € CUrHambT
we 6boe wum3cnywaHo, Kato Wwe wuma
Bb3MOXHOCT fda nogage W NUCMEHMU
0bsicHeHNsa 1 ga npeacTaBu gokasaTterncrea.
To we nonyus u BCUYKM CbOpaHu
nokasartencrtea (6e3 ga uma Bb3MOXHOCT da
y3Hae CaMOfIMYHOCTTAa Ha CUrHanuampaLims)
N B 7-O0HEBEH CPOK LUe MOXe Aa Hanpasu
Bb3paxeHus. LLle my 6bae ocurypeHo nbrHo
npaBo Ha 3almTa.

Mpn noTBbpXKOaABaHE Ha W3HECEHUTE B
curHana daktu we 6baaT opraHusMpaHu
CbOTBETHUTE NocneaBallyM OAENCTBUS, a ako
e HeobXxoaMmMo, MOoXe 3a LiernTa aa ce namcka
CbAENCTBME M HA Apyrv nuua.

B Tesn cny4vau OTrOBOPHUTE 3a
pasrnexgaHe Ha curHanute nuua  we
cnegBa pga npegnoxatr Ha "COUTPOH"
EOOL npegonpuemaHeTo Ha KOHKPETHM
MEPKM C Len npeyctaHOBSBaHE WNK
npegoTepaTsaABaHe Ha HapyLUIEHMETO.

9. Signal processing order.

Once the signal is received, a confirmation
of its receipt will be sent within 7 days. Upon
its subsequent consideration it will be ensure
that the identity of the whistleblower and of
any other person named in the report will be
properly protected. “SOITRON” will take all
necessary measures to limit the access to
the report of unauthorized persons. While
reviewing the signal, contact with the
whistleblower will be maintained, and
additional information shall be requested
from him and third parties, if necessary.

In no more than three months following the
confirmation of the receipt of the signal, the
whistleblower will receive feedback on the
actions taken.

Upon request, every whistleblower will
receive clear and easily accessible
information about the procedures for

externally reporting signals to the relevant
national authorities, and, when applicable to
the institutions, bodies, services and
agencies of the European Union. Each
signal will be duly registered.

During the investigation based on a
submitted signal, the individual against
whom the signal is raised will be heard, with
the opportunity to provide both oral and
written explanations and present evidence.
They will receive all collected evidence
(without the possibility of learning the identity
of the whistleblower) and will have a 7-day
period to raise objections. Full rights to a
defense will be provided.

Upon verification of the facts presented in
the report, appropriate follow-up actions will
be arranged. If necessary, collaboration with
other individuals may be sought for this
purpose.

In such instances, those responsible for
reviewing the reports will be obligated to
recommend specific measures to
“‘SOITRON” LTD with the aim of halting or
preventing the violation.

If, during the course of the inquiry into the
reported signal, it is found that the rights of
the whistleblower are implicated, the matter
will be promptly referred to the competent
authorities.

In the event that actions need to be taken by
re relevant external reporting body, the
signal will be referred to them, and the




AKo B x04a Ha NPOU3BOACTBOTO MO NpoBepka
Ha curHana, ce yCcTaHOBM, Ye ca 3acerHatu
npaBa Ha CUrHanU3NpawoTo nvue u TOo
cnepBa Ja oboe Haco4yeHo KbM
KOMMNETEHTHUTE oOpraHn, ToBa LWe O0bae
HanpaBeHO CBOEBPEMEHHO.

Mpn HeobxoauMOCT OT npegnpueMaHe Ha
OEeNCTBUS OT CbOTBETEH OpraH 3a BbHLUHO

CUrHanuavpaHe, CcurHanbT LWe My 6bge
npenpaTeH, KaTo 3a  npenpalaHeTo
CUrHanuavpawoto  nuvue  Wwe  6bge

yBeJOMeHO npeaBaputenHo. B cnyyan ye
CUrHanbT € nopajeH cpelly pabotopartens
Ha CUrHanM3npaLwoTo nvue, TO
e0HOBPEMEHHO C nojaBaHe Ha curHana,
CUrHanNM3upaLwoTo nuue we 6bae Haco4eHo
KbM €OHOBPEMEHHO CuUrHanusmpaHe Ha
opraHa 3a BbHLUHO NogaBaHe Ha CUrHanw.

10. 3awmTeHn nm ca nuuyarta, cpelly
KOUTO e nogapdeH curHan?

3acerHatoto nuue ce mnons3ea B MbrHa
CTerneH OT MNpaBOTO CM Ha 3awuTa MU Ha
cnpaeegnve npouec, KaKTo " oT
npesymnumsta 3a HEBMHOBHOCT. TO wuma
npaBo ga Obae u3cnywaHo M npaBoO Ha
JOCTbM [0 OTHacAawmMTe ce [0 Hero
OOKyMeHTW. 3acerHatoto nuue mma npaeo
Ha obes3LleTeHne 3a BCUYKM NMYLLIECTBEHN U
HEUMYLLIECTBEHN Bpeau, KoraTto e
YCTaHOBEHO, Y€ Cpelly Hero Cb3HaTerHo e
nogadeH CUrHan C HeBsipHa WHopmaums
unm nybnuyHo e OonoBecTeHa HeBsipHa
MHdopmMaumda, KakTo UM Korato cnopen
obcTosaATencTeara e 6buno cnegsano ga ce
npegnonioxu, Ye nHopmMaumsiTa € HeBSIpHa.

11. OTroBOpHOCT BB
nopgaBaHeTO Ha CUrHanu

Bcsako nuvue, KoeTo nonpeyn Ha nogaBaHeETo
Ha curHan vnu npegnpvemMe KaksuTo 1 aa e
OTBETHW OENCTBUS CNPSAMO CUrHanmsmparlio
nvue, we 6bAe HakasaHo C uanaTa CTporoct
Ha  3aKOHa W  BbTPEWHOPUPMeEHUTE
npasuna. ToBa ce oTHaca M 3a nuuarta,
KOUTO HegobpoCbBECTHO nsnonseart
cucTemara 3a curHanuanpaHe 3a nocturaHe
Ha MpPOTUBOMPABHU LENu K pesynTaTtu.

Bpb3ka C

Cnyxutenute n paboTHuumTE Ha
"COUTPOH" EOQO[ cnegBa pa ce
npuabpxaT KbM [0BpPOCHBECTHOTO

M3Non3BaHe Ha cuctemaTa 3a nogaBaHe Ha
curHanu 3a HepegHocTu. Ako Ha GasaTta Ha
nocrneasalLo NpoBeaeHo pascrnenBaHe 6bae
yCTaHOBEHA MopoYyHa MpakTvka, C  uen

reporting party will be notified in advance of
such referral. If the signal is lodged against
the reporting party’'s employer, the
whistleblower will be simultaneously directed
to report to the external reporting body at the
time of submitting the signal.

10. Are the individuals against whom a
signal has been filed protected?

The persons concerned fully enjoy their right
to defense and a fair process, as well as the
presumption of innocence. They have the
right to be heard and the right to access the
documentation related to them. The persons
concerned are entitled to compensation for
all material and non-material damages when
it is established that a signal with false
information has been knowingly filed against
them or false information has been publicly

disclosed, and when, under the
circumstances, is should have been
presumed that the information was false.

11. Liability in connection with

submission of signals.

Any person who obstructs the filling of a
signal or takes any retaliatory actions
against the whistleblower will be punished to
the full extent of the law and internal
corporate regulations. This applies to
individuals who unethically use the reporting
system to achieve unlawful objectives and
outcomes. Employees and workers of
“SOITRON” LTD are expected to adhere to
the conscientious use of the system for
reporting irregularities. If, following a
subsequent investigation, malicious
practices aimed at achieving harmful results
or defamation are identified, proportional
sanctions in accordance with the internal
corporate documentation and applicable
legislation will be imposed.




NnoCTUraHe Ha 3rioHaMepeHn pe3yntatn unm

KrieBeTa, e 61>an NPUNoXeHn
nponopunoHanHMTe 3a TOBa CaHKUuMn B
CbOTBETCTBME C  BbTpelHoduMpmMmeHaTa
OOKyMeHTauund n n NMPUNOXNMOTO
3aKoHOAATEenNcTBO.

AKO nuue, KoeTo € nopgano curHan,
npeTbpnu Bpeau BbB Bpb3ka C NOAaAeHUS
oT Hero curHan nnm ny6nmMyHo
oroBecTeHaTa nHdopMaums, CbracHo
3aKOHa, Te3n BpeaM Ce cuyuTat 3a
NPUYMHEHN YMULLZIEHO A0 [AOKa3BaHe Ha
NPOTMBHOTO.

3acerHatoto nuue OT CBOSI CTpaHa WuMa
npaBo Ha obe3weteHne 3a  BCUYKM
MUMYLLECTBEHU U HEWUMYLLECTBEHU Bpeau,
KoraTo € YCTaHOBEHO, 4e Cpelly Hero
Cb3HATE/HO € MoAaAeH CUrHan C HeBsipHa
nHdopmaumns nnm nybnnyHo e onoBecTeHa
HeBspHa WHdOpMaunsa, KakTo W KoraTo
cnopen obcrositencreata e 6uno cneasano
fa ce npeanonoxu, 4ye uHdbopMaumsta e
HeBsIpHa.

CvrHanusmpalloTo nuue HOCU OTrOBOPHOCT
CbrNacHo 6bArapckOTO 3aKOHOAATENCTBO U
npaBoTo Ha Cblo3a 3a pJencTene  wn

6e3nencTBne, KOETO He € CBbp3aHo C
NOJABaHETO Ha CUrHana WM He e
HeobxoaMMo 3a pasKpuBaHe Ha
HapyLUEHUETO. 3aKOHOAATENCTBOTO
npeaBmxaa " HaKasaTesHa unm
aAMUHWUCTPAaTUBHO-HAKa3aTesHa
OTFOBOPHOCT ~ MpW  HabexaasBaHe  Wau

Cb3HATENHO MOAaBaHE Ha HEBEPHU CUTHANW.
MoapobHO onucaHne Ha aaMUHUCTPATUBHO-
HakasaTenHaTa OTrOBOPHOCT npu
HapyllaBaHe Ha npasunaTta, CBbp3aHW CbC
CUrHanu3npaHe, ce CbAbpXa B 3aKOHa 3a
3almMTa Ha NMuarta, NoAaBaly CUrHaANM Uan
nyban4yHO onosecTsBawmM MHGopMaumsa 3a
HapyLleHus.

®opma 3a nogasaHe Ha curHan
(nonbnHeHaTa dopma cneasa da ce ulnpatu
Ha ajpec: whistleblowing-
soitron@popovarnaudov.bg)

If an individual who has reported a signal
suffers harm in connection with the
submitted signal or publicly disclosed
information, according to the law, there
harms are presumed to be intentionally
caused until proven otherwise.

The person concerned has the right to
compensation for all material and non-
material damages when it is established that
a signal with false information has been
knowingly filed against them or false
information has been publicly disclosed, and
when, under the circumstances, it should
have been presumed that the information
was false.

The whistleblower is liable under Bulgarian
and European legislation for actions or
inactions that are wunrelated to the
submission of the signal or are not
necessary for the disclosure of the violation.
Legislation also provides for criminal or
administrative-penal liability in cases of
maliciously submitting false signals.

A detailed description of the administrative-
penal liability for violation of the rules related
to whistleblowing is contained in the ACT ON
THE PROTECTION OF PERSONS WHO
REPORT OR PUBLICLY DISCLOSE
BREACHES (WHISTLEBLOWERS
PROTECTION ACT)

Reporting form (the completed form should
be sent to: whistleblowing-
soitron@popovarnaudov.bg)
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